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Research of Problems about Company's Disaster Prevention Planing
and the Massive Passengers Left in Urban Areas in Tokyo
: From the Questionnaire Survey

Yasutoshi Mori
Osamu Hiroi
Mitsuru Fukuda
Hiromichi Nakamori
Naoya Sekiya
Naoko Magoshi
Shigeru Kaneko

Could massive passengers Left in urban Areas evacuate well in Large-Scale Earthquakes ? In
order to examine the problem of the "Urban Refugee", our group have carried out a questionnaire
survey enterprises of Tokyo in March 1999 (N=117).The subjects were asked the disaster prevention
and mitigation in company. They were also asked about information and telecommunication system
about safety . The results show that; 1) 65% of companies have their plan and manual of disaster
prevention about Large-Scale Earthquake.2) Company who don't have it is 21%. 3) No
countermeasures have been taken against massive passengers left their buildings in 50% of
companies. 4) 38% of companies have some water and foods in store . 5) Only 6% of companies
have the information and telecommunication system about safety . 6) 42% of companies is aware of

responsibility for customers and visitors when Large-Scale Earthquake occurs .

Key Words : Company's Plan for Disaster Prevention, Massive Passengers Left in Urban Areas,

Information and Telecommunication about Safety
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